PocniorpebHaazop nabpopMupyer:

IIpaBuia Bo3BpaTa nmoaapka

K npa3aHukaMm NpuHATO AapUTh MOJAPKH, HO OBIBAET U TAKOE, YTO MOAAPOK MPUXOIUTCS
BO3BpalaTh B MarasuH.

B cBsA3u ¢ 3TUM pa3bAcHsEM, Kakue ToBapbl Bbl MoXeTe BEpHYTb, B Kakoe BpeMs, B
KaKoM BHJI€, a KaKe€ BEPHYTh OyeT HEBO3MOXKHO.

Heo0xo1umMo NOMHUTB, 4TO MOKYIask OJApOK 3apaHee, CPOK €ro BO3BpaTa OrpaHUyEH.

MHorue nokynateial CYMTaloT, YTO OHHM MMEIOT MPaBO cIaTh JH0O0H TOBap MpoJaBIly B
TE4YEHHUE YETHIPHAALATH THEH, OTHAKO ITO HE TaK.

B cootBetctBUU co cTaTbelt 25 3akona PO «O 3amuTe npaB norpedurenein» Bel Moxere
OOMEHSITh TOBap, €cliM OH He mojomen Bam mo ¢opme, rabapurtam, ¢dacoHy, paciBeTKe,
pasmepy, 1100 KoMIulekTanuu. Ecnu y mpoaaBua HET ToBapa A oOOMeHa, HOTpeOUTeNb BIpaBe
TpeOOBaTh BO3BpaTa JICHEKHBIX CPEICTB, KOTOPBIE MPOAABELl 00s3aH BEPHYTh B TEUCHHE TPEX
IHEW co JHA BO3BpaTa YKa3aHHOTO ToBapa. BakHo, uToObl Ha TOBape He OBLIO CIEOB
MCTOJIb30BAaHUS WU SKCIUTyaTalllu.

Taxxe He0OXOIUMO 3HATh, YTO CYLIECTBYET MEPEUCHb HEMPOIOBOILCTBEHHBIX TOBApOB,
HE TOJUIeKALIMX OOMEHY, €CJIM OHM HaJUIeXkallero KadecTBa. JlaHHBIN IepedyeHb yTBEpXKICH
ITocranoBnenneM IlpaButenscta PO Ne 2463 ot 30.12.2020.

OcHoBaHMEM A BO3BpaTa nojapka OyneT sBIATbCS, €cid, Bbl oOHapyXuiM, 4TO
MOJAPOK OKa3aJcsl ¢ OpakoM WM MOSIBUIIMCH HEAOCTATKU MPU UCIOJBb30BaHUH. B 3TOM ciyyae
Bbl BrnpaBe morpeboBaTh BO3BpaTa JIEHEKHBIX CPEACTB, 3aMEHbl TOBapa HA TAaKOW XKe WM
Jpyroi, yMEHBIICHUS LEHbl WIM Oe3BO3ME3HOT0 YCTPAHEHUs HENOCTaTKa B TEUYCHHE
rapaHTUHHOIO CPOKa MJIM CPOKA T'OJAHOCTH.

Opnnako, ecnu Bel mpuoOperaeTe TEXHUYECKHU CIOXXKHBIE TOBAphl — OBITOBYIO TEXHHUKY,
cMapTdOHBI, UTPOBBIE TMPUCTABKH C MHUQPPOBBIM OJOKOM YMPABJICHHUS TpU OOHAPYKECHUHU
(TosIBIIEHUH) HEJOCTAaTKOB MOTPeOOBaTh BO3BpaTa JCHEKHBIX CPEACTB BBl cMoXkeTe TOJBKO B
TEUEeHHE MATHAALATH JHEW co nIHA nepeaaun Bam ToBapa. [lo nctedeHuu msiTHaAUATH ITHEH
yKa3aHHbIE TPeOOBaHUS MOJIEKAT YJOBICTBOPEHUIO B OJTHOM U3 CIEIYIOIIUX CIIy4aeB:

- OOHapyXeHHe CYLECTBEHHOI0 HeJ0CTaTKa ToBapa (CyLIECTBEHHBI HEAOCTATOK TOBapa
- HEyCTpaHUMBIH HEJOCTATOK),

- HapylIEHUE YCTAaHOBJECHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHHsS HEIOCTAaTKOB
TOBapa,

- HEBO3MO>KHOCTb HCIOJIb30BAHUS TOBapa B TEYEHUE KaXI0T0 I'0/la rapaHTUHHOIO CpoKa
B COBOKYIHOCTH Oojiee 4eM TpUALATh THEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro
pa3INYHbIX HEOCTATKOB.

[Ipu mokymnke NMoJapkoB BHUMATEIbHO MPOBEPSTE MpUOOpEeTaeMblii TOBap, B TEUCHHE
IATHALATU JHEH NPOBEpsieTe TEXHUUECKU-CIIOKHBIN TOBap.

[Tonoiimute K BHIOOPY MOAApKOB OOAYMaHHO, U TOT/AA, MPa3AHUK OyAeT pagoBaTh Bac u
Bamux 6mm3kux.



